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Abstract

This study reviews the impact of the use of computerized systems on
the performance of municipalities, as the research results show that
adopting these systems contributes to improving the efficiency of
municipal administration and increasing the effectiveness of the
performance of government services. It is noted that technological
development contributes to improving transparency and speed of
decision—making, which enhances effectiveness and contributes to better
meeting the needs of citizens. It also reduces corruption and enhances

communication between different parties.
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